How to Register and book a swimming session

Step 1
If you’re not already registered on our system, click here to ‘sign-up now’.

Please note that if you already have an account and don’t know your password, click on “forgotten your password”
and follow the instructions. If your email isn’t on our system but the system finds you, we’ll need to add it to your
account so they can be linked. Please either email us at enquiries@dragonflyleisure.co.uk, private message us on
facebook or use our chat box on our website.
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Step 2

Select Midsomer Norton as your preferred site, then click next
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Step 3

Complete the required fields and click next
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Step 4

Select ‘Pay as you go’ and click next
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Step 5

Populate required fields and click next
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Step 6

Your registration is complete! Click on the ‘Book Now’ button.

Please note you will receive an automated email (please check spam folder) confirming your registration. This will
include details on how to access your password for future bookings.
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Step 7
Click on ‘Make a Booking’
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Step 8
Click on the ‘Swimming Pool’ button — select the time you want to swim and the system will show all available dates.
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Step 9 — Select the session you want to attend and then select the number of participants. Please note: if you're
unable to attend yourself, you can remove yourself from the booking (click on ‘remove’) and just book others
under your login. The booking will appear under your name (registered person) on our system.
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Please note you CAN register other family members with their own logins (if required) under the same email
address. The system will generate unique passwords for each person.

Our App

The majority of our customers find our app much easier to use when making bookings. Please search
DragonflyLeisure in the App or play stores — this is a free app!

The app will ask you to login using your email address and password.

If you need further assistance, please email us at enquiries@dragonflyleisure.co.uk, private message us on our
facebook page or use our website chat function.
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